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Current Issues

e A new normal in higher education?

« Combines both online and face-to-face (F2F) learning
methods

e Blended learning could:
v Engaging students in an active learning mode

v Provide more flexibility on when/where students choose to
learn

v Allow the use of current pedagogical strategies to enhance
learning experiences

v" Engaging students in the active construction of knowledge



Blended Learning

o Capitalizes on the resources of educational technology

e Extends teaching beyond the boundaries of the
classroom

e Not limited to distance-learning; can be resident-based
course at the:

> Lesson Level
» Subject Level
» Program Level
> Unit Level
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Conceptuahzmg Blended Learning

TPACK Framework

Technological
Pedagogical Content
Knowledge
(TPACK)

Tectnootes/ tecmoopel )\ Tescogia
Knowledge HOWIOUES Knowledge
(TPK) (TCK)

Pedagogical
Knowledge
(PK)

Knowledge
(CK)

Pedagogical
Content
Knowledge

_(‘Joinitexts_’“ el Source: Koehler, 2008
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Tourism and Hospitality Studies (THS)

e A popular subject/program in Hong Kong

Secondary-School curriculum
o THS is the most popular elective subjects in new senior secondary schools curriculum
« 180 secondary schools launch this subject
e 15,500 students intakes annually (54-56)
« 5,000 students join the HKDSE each year

Applied Learning
« Food & Beverage Operations
« Event Coordination and Planning
« Hotel Operations

Project Yi-Jin / Certificates

Foundation Diploma

Associate Degree / Higher Diploma / Advance Diploma
Undergraduate Degree

Postgraduate Degree



« Current Industry-Education partnership includes:
— Guest Talk (e.g., Professor a day)
— Site inspection (e.g., hotel visit/stay, back of the house field visits)
— Career Talk / Career Day
— Internship
— Mentorship program
— Scholarship / Award
— External Advisors / Examiners

 However, much of the above contacts might not be able to
be fully and effectively integrated into the intended learning
outcomes.



Operationalizing Blended Learning

Selecting Technologies:

* Desired Learning Outcomes (\What?)
* Rationale (Why?)

* Relevant Activities (How?)

* Potential Uses of Technology
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Video Case #®

Industry partner:
General Manager of
Lotus Tours Ltd

Topic: Travel
Dis-intermediation

Intended learning
outcome: describe
the different types of
tour operations and
travel agents
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My Experience

Video Case #@

Industry partner:

Senior Sales Manager
of Travelport

Topic: Working
skills/attitudes in the
travel & tourism
industry

Intended learning
outcome: outline the
procedures & right
attitude when dealing
with clients
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Video Case #®

Industry partner:

Senior Director of
TLX Travel Hong Kong

Topic: Corporate
Travel Agency

Intended learning
outcome: apply

industrial practices
with respect to the
local environment
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Video Case #®

CPCE Moodle PolyU CPCE HKCC SPEED CPCE Ubraries IT Services English (en) Staft Or Chammy Lau . -
CCN2136 TRAVEL AGENCY OPERATIONS (Lecture Group A01A,A01B,A01C,A01D) [2017 1]
Home » CCN2135 (ADTA ADTB ADIC ADTD) [2017 1] - Dr Chammy 2 Oclober - 8 October + Video Case #1 - Intacview with the GM of Lotus Towrs Update this File

NAVIGATION _

Home Video Case #1 - Interview with the GM of Lotus Tours
» Dashboarg
» Site pages
» Cument course
- CCON2136 (ADTAADIB ADIC ADID) [2017
1] - Dr Chammy. ..
» Paricipants
Geonecal
4 September - 10 Septsmber
11 September - 17 September
18 Septamber - 24 Septamber
25 September - 1 October
w 2 Ociober - 8 Octcber
“ week 5

4 Video Case #1 - Intecrview with the
GM of Lotus Tours This is the activity for the mass lecture on 6th Oct (Friday).

- T v v w

| have interviewsd Ms. Keller Mak, the GM of Lotus Tours Lid regarding the topic of Travel Disintermediation, please watch the video and answer the questions that |
pested In the discussicn forum

W Self-check gquestions for Video 21 -
intendaw with
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Self-check questions for Video #1 - Interview with GM of Lotus Tours Ltd.

ARer you warlch 6 video | « intarviow with the GM of Lotus Tours Lid
Plegte arwaver the questions and subme your answer on-ine no Ister than next Mondery || e, 20ct 2017),

Video Case #@ | ~=~=

Tris quZ clossd on Viednasday, 11 Octobar 2017, 1147 PM

Grading meed: Mghest grade

Alterpis. 55

Summary of your previous attempts

ﬂ Self-check questions

y, B Oclotat 2017 A 90 Py

Your final grade for this quiz is Not yet graded/10.00.

/ Back %o the coursa

Ottty | o araiseiow 18] (oats
o ombir e Semdee it S FOe R L1 Startedon Friday, € Octoder 2017, 638 PM
::::,,-_n :;Tl‘m f'c;::v? ::ai :: ‘;—.:‘- m mem
il e I s e Complated o Fridzy. & Octoder 2017, 640 PY
it il L e i e e oy Time taken 1 rrin 30 sece
et 7 T ol o Grade ot yet graded
BT roreiainp N~ el s i ey
rmcssimnie bl o T A ottt e ok el 1, WWhat types of business rat Lotus Tours Lid has srmsriy focused on?
Fntut Lo Tieg Yo R0 [ » D FT17 Oorrprete
' |?.....,.. ""”°‘|-- |='~'~ | ‘ | | ‘ Hints: 2 Inbound or oubowd? b, Wnolesale travs! agency or rtall iravel agency?
;:::.‘."- WA Myeet ;:';--‘l" ;‘aw.-n"-.n ;::.\ :: ::-: ::j""r
T ey MOS0 G 8 S wige g = 2. 1 ihe a0, Keller s identifec THREE cotical f2ctors acoouming for e suzcessiul siory of Lotus Tours Lidin =ong Keng. Whatare
Arary - 4 ——— ‘\ 3 qm ”,
i
g WO A28 oo 2O 1o 1 . w Nemsve
S S foid sl Sminesiacout g | e -
a :—«mw-.l' LnSEnAT2 ..‘P-”" :r;::zv.‘ Pirwn g R ; A
i T aa s g ey 3.1 the video, Katier has mertioned that ' you cannct eat them, jon them’. Who are thes' that Keller refers 127
etttk J— C0cube 2207 O Cosome 210 P g N o .
TR — v eam T I e M ¢ oo Hints: Arfines / Hotel | Travel agency / Tour Operator or the rapkd development of information technoiogy?
St A7) et 40 AL " 0ot 2217 O Coooten 2000 R Vo
Reove mmeg WA N e Py s ey
Bt TARE %e v RN - N Dlctber 2317 JCetwr I MramiE Wiyw Vo
e — M - - Pl ——
l |:-_-:._-. ,,,ml... |ﬁ.:,..- | | | | I 4. YWinat strategies tha: Lotus Towrs has adopled in order 1o Ssekie 22 challenzes of ravel disblermediaton”
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Video Case #®@

CPCE Moaodle PolyU CPCE HKCC SPEED CPCE Litraries IT Services English (en)

CCN2136 TRAVEL AGENCY OPERATIONS (Lecture Group A01A,A01B,A01C,A01D) [2017 1]

Home ~ CCN2136 (AD1AAD1B.ADIC AD1D) [2017 1] « Dr Chammy 16 October - 22 Cctober + Video Case #2 - Interviaw with the Regional Sales Update this File
Home Video Case #2 - Interview with the Regional Sales Manager of Travelport
» Dashboard

» Site pages
v Current course
CCN2136 (ADIAADIE ADIC ADID) [2017

N 1} - Dr Chammy

Participants

General

4 September - 10 September
11 September - 17 September
18 September - 24 September
25 September - 1 Oclober

2 October - 8 October

§ October - 15 October

16 Cclober - 22 Cctober

= week 7

-

4

Please view the video 2 - interview with the Regional Sales Manager of Travelport and complete the on-line exercises accordingly

« Revision Exercises
% Video Case #2 - Interview with the
Regtonal Sales ...

11
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Vided Case #@

i Learning Activity for Video Case #2
i QUESﬂGHS Dn VidEU CESE #2 Owerview Edit questions Templates Anzlysis Show responsss

Add guestion
Chooss... [+]

#+ (1) After watching this video, do you want to work in the travel and tourism industry?

® Mot selected
0 es

O No

O Maybe

%+ (2) If yes, do you want to start your 1st job upon graduation in an international big company or a small local company

® Mot selected

O Intemnational big company

O small local company

O either one will be good if the salary match up with my expectaticon

£ (3) If yes, do you prefer to work in the front-line or back-of-the-house position?

® Mot selected
O front line
O back of the house

+ (4) Which industry that you would like to work upon your graduation?

Ajrines (back of the house)

Alrlines (cabin crew)

Alrport Operations

Hotel

Travel Agency business (inbound)
Travel Agency business (outbound)
Tour Operator (tour escort)

Tour Operator (tour design or planning)
Exhibition Industry

GDS company

4 OOO0OOOOoOOag

(5) Do you agree with what the speaker shared in the video? Do you think the information he talked about is useful for your future career development?
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Questions on Video Case #2 - i

Anonymous entries (44)
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Questions on Video Case #2 - interview with representative from Travelport

Cwerview Edit questions Template-hm-,.-responses

Expart to Excel

Submitted answers: 44
Questions: &

(1) After watching this video, do you want to work in the fravel and tourism industry?

-Yes: —— 26 (59.09 %)
-No: " 1(2.27 %)
- Maybe: — 14 (31,82 %)

(2) If yes, do you want to start your 1st job upon graduation in an internaticnal big company or a small lecal company

- Intemational big company: | 14 (31.82 %)
- small local company: | 8{18.18 %)
|

- gither cne will be good if the =alary match up with my expectation: 17 (3864 %)
{3) If yes, do you prefer to work in the front-line or back-of-the-house posgition?

- front line: I 23 (52.27 %)

- back of the house: ] 16 {36.35 %)

(4) Which industry that you would like to work upon your graduation?

- Airfines (back of the house): | 20 (4545 %)
- Airlines (cabin crew): I 23(52.27 %)
- Airport Operations: I 19 (42,18 %)
- Hotel: | 14(31.82%)
- Travel Agency business (inbound): — 5(11.38 %)
- Travel Agency buziness (outbound): | 14 (31.82 %)
- Tour Operator (tour escort): {1364 %)
- Tour Operator {tour design or planning): | 13 (20.55 %)
- Exhibition Industry: I 5(20.45 %)
- GDS5 company: 3 (6.82 %)

13
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CPCE Moodle  Polyu CPCE HKCC SPEED CPCE Libraries IT Services +  English (en) Staff Dr Chammy Lau - v
CCN2136 TRAVEL AGENCY OPERATIONS (Lecture Group A01A,A01B,A01C,A01D) [2017 1]
Home + CCN2136 (ADTAADTBADIC ADTD) {2017 1] - Or Chammy 20 November - 25 November - Vidao Casa #3 - TLX Travel Hong Kong Update this File

Home Video Case #3 - TLX Travel Hong Kong
» Dashboard
» Site pages
» Current course
= CCN2136 (AD1AAD1BADIC ADID) [2017
1] - Dr Chammy

» Paricipants

» General

+ 4 September - 10 September
» 11 September - 17 Sepiember
» 18 September - 24 Seplember
» 25 September - 1 October

» 2 October - B October

} 9 October - 15 October ' "i

» 16 October - 22 Ociober D—

} 23 Octobar - 29 Oclober A

» 30 October - 5 November The video is a case study of a Corporate Travel Agency in Hong Kong. | have interviewed Ms. Maria Law, the Senior Director of the TLX Travel Hong Kong, regarding

b 6 November - 12 Novernber her vie'w on corporate travel services as expected from the business travelers.

» 13 November - 19 November
v 20 Nevember - 26 November
» Video Case #3 - TLX Travel Hong
Kong

14
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Video Case #®

) § I Feedback for Video Case #3

% Wiki  Group Learning Activity - Video Case #3

Feedback for Video Case 3 - Corporate Travel Agency

Merwes Dt gumtsos  Tengaeles  Arslyee oW respomaes

Al gmren

Mozrm ~
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et sesacied

) W Yes

b

£ Yo St 0nY kvow P Sunress fnae of S contery o o

12) Narw avy TWO imematsconl webdacwn Corperate Travel Agency apet! frore TLX Trass!

*

13) Prupone & hal of servces Dl pou beters & compirale iewel Sgeacy ikl prirde 1 Ihey shenl company

+

) Do you thask e Vides Case (TLE Trawel) prowichs poe 3 befter inderemnding on the sutgect contere of Corporss Trassl Agency
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5 Most e
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Group Learning Activity - Video Case #3

Before the e Mo, Students e eacowragsd 1
1) Fom ine & group of 2.3 people

2} Search hom e memet of any other ivany soues £ganing 3 sampks of Copoie Travel Pulcy

Sha

3| Share your ANgS by vploading your Bpctuse here by dicang the Elles asd
4) Basea on Me Mes uphoaced ether by your group of Ine others, comment on how 8 Cormaeate T1

51 Piease Chck Bdlf 10 express your own comments. | have typed 3 sentence § 30 exampée v you

ViEs B Soimenenls Hslony ap Fie Admnistain
B ons_vaveporcoes ot
£ wii fiss

Files

rng

Ky’ Coud comsl e total expenses of e tushess Bavelers more eTacivel

Group Learning Activity - Video Case #3

Before the nesd AMISE. students Je encoraged 0

1) Form into a growp of 20 peoske

ZSeQh Rom e EemEt Of Ay NS ATy SOUCas Aandng 3 sampse of ‘Corporane Trime Do
3) Shave your INSNGs Dy Upioaaing your Mepictune here by chokng e
) Basas on the Mes upioaded ether by youl group of e o4 Trmast on how 8 'Coporae Travel Poicy” 00U Conmiml I 1olsl epenses of ie besnsss Yavel

5) PRase (L BEE 1 [N056 YO OWRLZATINN | Aave TyPad A SeMesco INeg 35 30 QAR ! you

ALTERRITROO

Group Learning Activity

TOE polcy Spocty Cmaty Mal 31 SChets SHUK he DOOKOT W e WS SRIN0 ST (D 2| NG TIos D DIVMING DUIDe Can De tatter Lonoted

commentad by Cramey

Comments
Sharing

jers more eTecinely
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Feedback for Video Case #3
a ’
Overview Edit questions Templates Analysis Show responses St[’( ents rg‘spon‘sgs to
v
s (Sample) Blended learning approach
Anonymous entries p
Download table data as = Comma separated values (.csv) ﬂ Download
Using the format of on- Are you better
Before Do you think the line video interview motivated to learn
watching Name any TWO Video Case (TLX How likely you have with industry by using this
this video, international Travel) provide you  spent more time on professionals, are you  blended learning
have you well-known a better learning this topic able to apply/integrate  apporach in
ever heard Corporate Propose a list of services thjt  understanding on becuase of the on- the concept that you comparsion with the
Response about the Travel Agency you believe a corporate travgl the subject content  line activity/question  learn more easily? Do traditional Face-to-
number TLX Travel apartfrom TLX  agency should provide to th¢ir of Corporate Travel designed by the you prefer to learn by Face teaching?
- Hong Kong? Travel client company Agency? lecturer? this way and Why? Why?
Response b.No American Planing the whole business trig. 4. Often 4. Seems likely Yes, | think the video Yes, watching videos x
number: 1 Express, Swire booking interview is helpful to learn is more
Travel airline&notel&car&meeting because it can help me motivated because
place&meals, helping to duel to have a better Face-to-Face
with change and emergence understanding of the teaching is more
topic and concept that | focus on the words on
learn from the lecture. the notes and the
definition but the
video can help us to
understand the real
operation of the
terms.
Response Db. No westminster, 24 hours hotline for the client. 4. Often 4. Seems likely Yes, because no time
number: 2 American Provide the advise to the clien limitation | can watch
express Itd eg. Visa application Arrange thi it again to make sure
additional service, eg, make a no missing
reservation in the restaurant. information. /
SN— T

16



Effectiveness of Blended learning

Better engagement in learning (e.g., spend more time)
Better understanding (e.g., in addition to text)

Better application of knowledge/concepts
(e.g., real case/examples)

More motivated to learn
Reflection & Metacognition

17



3 Phases of my research

Phase 1 : Experiential
(My own observation + Students’ feedback)

Phase 2 : Educator’s perspectives
(Constraints vs Learning outcomes measurement)

Phase 3 : Industry partners’ perspectives |
(Levels of collaboration vs Constraints)

18



Research Significance

« Theoretically: this study will provide empirical evidence
about THS students’ perceptions towards the blended
learning approach proposed by TPACK.

« Pragmatically: the results of this study could provide a
holistic understanding of or grounds for future research on

blended learning in the higher education sector in Hong
Kong.

19
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~ Upon request ~

Thank you
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